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ACSA Health, Wellness and Beauty Campaign
Competition Terms and Conditions

OVERVIEW:

Headline:

Best Deals for the Best You

Giveaway:

Buy any participating products in the catalogue to stand a chance to WIN 1 OF 5 LUXURY TRAVEL
WELLNESS SETS CONSISTING BUT NOT LIMITED TO THE FOLLOWING PRODUCTS:

Cellini aerotech Carry on

Cellini aerotech Beauty case

Cellini roll up memory foam pillow

Go shaped eye musk

Top mark international 3pin adaptor
Travel socks medium

Airwave MK Il earphones

Snug 10000 MAH 4 Cable power bank

Competition Mechanics:

Buy any participating product
Scan the QR code to enter via WhatsApp
Type “Deals” and follow the prompts

IMPORTANT NOTICE:

These competition rules contain certain terms and conditions which appear in similar text
style to this clause and which:

* may limit the risk or liability of Airports Company South Africa SOC Limited
(“ACSA” /“promoter”) or a third party; and/or

* may create risk or liability for the entrant; and/or

* may compel the entrant to indemnify the promoter or a third party; and/or

* serves as an acknowledgement, by the entrant, of a fact

The participant's attention is drawn to these terms and conditions because they are important
and should be carefully noted.

Nothing in these terms and conditions is intended to, or must be understood to, unlawfully
restrict, limit or avoid any rights or obligations, as the case may be, created for either the
participant or the promoter in terms of the Consumer Protection Act, 68 of 2008 ("the CPA").
The participant acknowledges that by submitting his or her entry to the promotional
competition he/she has read these terms and conditions before entering and that he/she
understands and agrees to the terms and conditions.
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e All participants to this promotional competition participate entirely at their own risk. By
reading and accepting these terms and conditions, the participants acknowledges these risks
and hereby indemnifies and holds harmless the participating stores, and ACSA and its airports,
namely; O.R.Tambo International Airport, Cape Town International Airport, King Shaka
International Airport, Chief Dawid Stuurman International Airport and King Phalo Airport (and
their employees and affiliates) of any and all liability pertaining to any damage, costs, injuries,
death and losses of whatever nature sustained as a result of their participation in the
promotional competition and related events and activities.

e By entering the promotional competition, the participant gives consent to opt in to receive
further promotional material from ACSA.

THE PROMOTIONAL COMPETITION:

e This promotional competition opens on 07 July 05:00 and closes on 17 August 2025 at 20h00.
No late entries received will be considered.

e The giveaway is subject to availability, is non-transferable and may not be exchanged for cash.

e The giveaway can only be claimed or redeemed after the participant has been notified and all
mandatory checks done.

e Should the winner choose to travel to a different airport to redeem their prize, any
associated travel costs will be the winner’s responsibility. These costs will not be covered by

Airports Company of South Africa.

To participate and stand a chance to win a prize:

e Each participant should purchase any participating product featured in the catalogue from the
participating retailer.

e The participant must scan the supplied QR code as displayed on all the advertising mediums.

o The participant must type “Deals” and follow the prompts in order for the WhatsApp channel
to open on their phone and complete the entry by uploading a clear picture of their full till slip
(all details on the slip must be visible).

e TO DOUBLE your chances of winning, please provide the name of the store
representative/cashier who assisted you with your transaction.

RULES OF THE PROMOTIONAL COMPETITION:

e The promotional competition only includes Landside Domestic and the International Departures
Mall stores for the international airports. For national airports the competition includes the
Domestic Mall stores only.

e Avalid receipt/s from the participating stores will be accepted as an entry.

e  Participants must purchase one or more of any of the products featured in the catalogue Only
original receipts for purchases made from the participating retailers will be accepted as part of
the entry for the promotional competition.

e No substitution or assignment of prizes is permitted.

e No one other than the prize-winner will be allowed to redeem the prize.

In order to qualify as an entrant for this promotional competition, the following requirements must
be met:
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e The participant must be 18 years old or older at the time of entering the promotional competition.

e The participant must be a South African citizen.

e The participant cannot be a juristic entity and must be natural person.

e By entering the promotional competition, the participant hereby warrants that all information
submitted is true, current and complete.

e The promotional competition is only open at the following airports of ACSA: OR. Tambo
International Airport, , Cape Town International Airport, King Shaka International Airport, Chief
Dawid Stuurman International Airport and King Phalo Airport at the respective Landside Domestic
& International Departures Mall participating retailers.

WINNER SELECTION AND REWARD:

e The successful entrants will be contacted within 30 working days of the entries closing.

e The winner is solely dependent on the participant submitting a picture of their receipts/till slip via
the WhatsApp platform during the promotional period.

e ACSAsolely reserve the right to disqualify a winner and to retain the prize if he/she does not claim
his/her prize within the period of the promotional competition.

e ACSAreserve the right to amend the terms and conditions, as well as to terminate the promotional
competition at any time without prior notice. In the event of such termination, all participants
agree to waive any rights that they may have in terms of the promotional competition and
acknowledge that they will have no recourse against ACSA, sponsors or any third-party.

e Prizes are not transferable and may not be deferred, changed, or exchanged for cash or any other
item or size.

e The participant must possess whatever documents and permissions that may be required in order
to accept and use a prize, including, as regards international travel, a valid passport and all
necessary visa and travel documentation, which documents and permissions are responsibility to
obtain at your own cost, and which documents and permissions must remain valid in such
minimum form and for such minimum period after the prize date as may be required by the
relevant authorities.

e The winners will be notified by means of the contact details provided to us. If ACSA or a third-
party supplier is, unable to contact a winner within 3 working days or if the winner is unable to
collect the prize within a reasonable time, the winner will forfeit the prize and ACSA reserves the
right to re-draw a new winner under the same conditions.

e ACSA may invite the participant to be present when the prize winners are determined or
announced, to participate in any of our marketing activities, to appear in person in the electronic
media and/or the print media, and/or to endorse, promote or advertise any of our goods or
services, for which no fee, royalty or other compensation will be payable. You may decline such
an invitation.

e ACSA may publish names of the participants and winners on any of our communication platforms.

e ACSA may require the winner to provide us with such additional information and documentation
as we may reasonably require processing, confirming, and facilitating your acceptance and/or use
of a prize. If the winner refuses to provide ACSA with the requested information or
documentation, the winner will forfeit the prize.

e All correspondence regarding the prize must be directed to the supplier of the prize. ACSA will not
be responsible for any further correspondence, harm, damage, loss, or claim relating to the
provision of any element of the prize.

e ACSA and our third-party suppliers reserve the right to vary, postpone, suspend, or cancel the
competition and any prizes, or any aspect thereof, without notice at any time, for any reason
which we deem necessary. In the event of such variation, postponement, suspension or
cancellation, you agree to waive any rights, interests, and expectations that you may have in terms
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of this competition and acknowledge that you will have no recourse against us, our affiliates and
third-party suppliers.

e Asa participant you agree that your participation in the competition, and your acceptance and/or
use of a prize, or any aspect thereof, is at your own risk. ACSA and our affiliates will not be
responsible, and disclaim all liability, for any loss, liability, injury, expense or damage (whether
direct, indirect, incidental, punitive or consequential) of any nature, whether arising from
negligence or any other cause, which is suffered by your participation in the competition or the
acceptance and/or use by you, or your partner (if applicable), of any prize, or by any action taken
by us or any of our affiliates in accordance with the terms and conditions.

In the event of the participant’s death, their family, dependents, heirs, assignees or any other
beneficiaries of their estate, indemnify and hold ACSA and our affiliates harmless against any claim by
the participant, their partner (if applicable), (whether direct, indirect, incidental, punitive or
consequential) of any nature, whether arising from negligence or any other cause, which is suffered
by your participation in the competition or the acceptance and/or use by you, or your partner (if
applicable), of any prize, or by any action taken by us or any of our affiliates in accordance with the
terms and conditions.

DATA PRIVACY/SECURITY:

ACSA and the competition sponsor(s) will be considered co-responsible parties (co-
controllers) in terms of POPIA. Personal information will not be shared with any third party
and will only be used to fulfil requirements of the competition and marketing by both parties,
subject to your data subject rights as set out in our Privacy Notice on our website.
Information will only be kept as stated in the Privacy Notice (for ACSA), visit the sponsor’s
website for more information regarding their information practices. To opt-out from
additional information, use the webform available on the Privacy Notice.

If the participant uses a mobile phone or any other personal device for entry into the
competition, the telephone calls / text messages / data you use will be charged at the
prevailing rates, which may vary from time to time. "Free" minutes under a cell-phone
contract do not apply.

ACSA and our affiliates are not responsible for any injury or damage to your or any other
person’s computer, mobile telephone or other device used by you to enter into, or obtain any
materials related to, the competition.

It is the participants responsibility to ensure that any information which they provide to ACSA
is accurate, complete, and up to date. Should any of the data provided by the participant in
connection with this Competition, or any of ACSA’s other Promotional Competitions, prove to
be invalid, inaccurate, false, or misleading, the participants entry shall be disregarded, and
they shall be prohibited from entering any further ACSA Promotional Competitions for a set
period to be determined by ACSA.

Information regarding the competition that is published on authorized advertising material
will also form part of the Terms and Conditions of the competition.

Winners will be required to complete a “Notification to Data Subject and Consent When
Collecting Personal Information In Terms Of Section 18 of POPIA” form upon being selected.

GENERAL:

By entering the promotional competition in accordance with its terms and conditions, you are
entering a promotional competition for the purposes of the Consumer Protection Act, 2008
("CPA") and the promotional competition will be conducted in accordance with the relevant
provisions of the CPA. Should you win a prize in the promotional competition, you undertake
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to expeditiously do all things necessary to enable the promoter/sponsor to comply with its
obligations under the CPA including, but not limited to (i) providing such personal information
as may be required in order to facilitate handing over the prize (including providing proof of
address and identity number) if necessary and (ii) sighing receipt of the prize upon its delivery,
if deemed necessary.

ACSA, the sponsors, and the participating stores cannot accept responsibility for any error,
omission, interruption, deletion, defect, delay in operation or transmission, communications
line failure, theft, destruction, alteration of or unauthorised access to entries lost, damaged
or delayed as a result of server functions, technical issues, virus, bugs, or other causes outside
ACSA’s, the sponsors, and the participating stores control.

The Competition Rules will be governed by the laws of the Republic of South Africa and any
and all disputes will be subject to the exclusive jurisdiction of the courts of the Republic of
South Africa.

The winners may be requested to take part in the Promoter's publicity campaigns or to allow
their names and likenesses to be used by the ACSA for promotional purposes. The winners is,
however, entitled to decline such request.

Any queries in this regard, and a copy of these rules can be found at www.airports.co.za
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